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Airport taxi drop-off location about to change
Safety is one of the reasons taxi customers at Christchurch Airport will soon be collected
from a new specifically designated area outside the terminal.
Chief Commercial Officer Blair Forgie says the current drop-off zone under the main parking
building has become congested with private and commercial vehicles.
“The congestion has been highlighted in recent months by increased passenger numbers
through the terminal and associated increased traffic around the terminal. We recognise
that, so are planning and evolving traffic management,” says Mr Forgie.
“We currently have people opening car doors and stepping out into a stream of traffic in
the drop-off area, recently re-named The Loop. Our staff have witnessed near-misses there
so we’ve decided to make changes. From July 1, we will separate commercial and private
drop-off zones, with all taxi passenger transfers at their current collection area.
“From the new pick-up and drop-off site at the international end of the terminal, taxi
customers will get out of or into their taxi in an area where only professional drivers
operate and where customers will get under cover and into the terminal in a few footsteps.
“We are acutely aware shelter at the new taxi site needs improvement and are working on
designing and installing it there as soon as possible.”
The new drop-off area for taxis coincides with the fee taxis pay to access the airport being
halved and made transparent to the public, following extensive engagement between the
airport company and taxi companies.
Mr Forgie says the reduced fare of $5.50 has been public knowledge since late April and
comes into effect next Tuesday.

“In the past, there has been some confusion about the access fee and customers have told
us of high fees charged and attributed to the airport. Every passenger will now see the
airport fee is $5.50 for every trip to or from the airport.
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“From July 1, the access fee will also be openly displayed on signage at the airport and on
our website,” he says.

“We will continue discussions with the taxi companies as these changes are introduced, to
ensure we provide a safer and more transparent environment for consumers and
commercial vehicle operators alike.”

…END

For further comment, please contact:
Yvonne Densem
Manager Communications
Christchurch International Airport Limited
Phone: 03 353 7807 / Mobile: 021 450 202

Christchurch Airport – bringing the world South
Christchurch Airport welcomed 5.6 million passengers in the past year year, ranking as New Zealand’s
second largest airport.

The airport occupies a unique position economically, as the South Island’s

busiest and most strategic air connection to the world’s trade and tourism markets. 81% of
international visitors to the South Island are welcomed and farewelled at Christchurch Airport.
In addition, the airport plays an important role as the South Island’s major domestic hub servicing all
New Zealanders, enabling passengers to connect to a full spectrum of destinations throughout New
Zealand.

Christchurch International Airport is a major driver of the regional Canterbury economy,

generating airport precinct related jobs for nearly 6000 people.
Government policy currently offers 'Open Skies" over Christchurch until 2017, giving favourable
consideration to airlines offering new services to and from the city.
Christchurch

Airport

is

owned

and

operated

by

Christchurch

International

Airport

Limited

(CIAL). CIAL was established as a limited liability company in 1988, and ownership of CIAL is now
shared by Christchurch City Holdings Limited with 75% and the New Zealand Government with 25%.
The company’s vision is to be recognised as New Zealand’s leading tourist gateway.
Visit christchurchairport.co.nz for more information.
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